Investment Forum

The Engagement Barometer

movement

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn



An annual survey of:

A The understanding, perceptions and attitudes regarding pensions
contributions, investments and outcomes amongst those enrolled in
Defined Contribution pension schemes

A 2016 is the 'baseline’ year

A In subsequent years, the Barometer will measure changes in understanding,
perceptions and attitudes in order to identify trends amongst scheme
members
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Who have we surveyed?

Over 1000 people enrolled in Defined Contribution schemes

A Men and women aged 25-64
A UK-wide
A Working full or part time (at least 20 hours/week)

A Personally earning at least £10,000pa

A 50:50 split between those earning £10K - £39,999 and those earning
£40K or more

Fieldwork: 23 March-8™" April 2016
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Questions we will answer

Defined Contribution

A Why are people members of their company pension scheme?

A How aware are people of where their funds are invested?

A To what extent have people made their own choice of funds?

A To what extent do people understand the risk level of their funds?
A What are people’s expectations of their pension’s value?

A How much do they think they will get from their pension

A When do scheme members expect to retire?

A Do they expect to withdraw funds early?



A disparate picture

Nine million new savers will join the pension market once auto-enrolment is enforced across all businesses
in the UK. Even before the many thousands of small and micro employers begin their staging process over
the next two and half years, 6.1 million people had been enrolled in a workplace pension for the first time.

Heralded as a ‘tremendous success’ by the Work and Pensions Select Committee in its report published this
May, auto-enrolment has opened retirement saving to a much broader market. Yet, enabling more people to
save does not equate to wider understanding of, or faith in, pensions.

The 2016 DC Investment Forum Engagement Barometer reveals significant disparities between the well off
and the lower paid when it comes to involvement with pensions, and their expectations for a comfortable
retirement. The findings show how those in higher socioeconomic groups are more engaged with their
pension saving, and the research reinforces the persistence of a savings gap between men and women.

With responses from 1000 people aged 25 to 64 from across the UK, the DCIF Engagement Barometer
demonstrates how the pensions industry has successfully harmessed inertia among much of the UK's
workforce but makes clear that more must be done to ensure members achieve better outcomes from their
retirement plans.
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There in body but not in mind

Two-thirds of respondents to the survey are members of their workplace scheme as a
result of auto-enrolment. While this is a positive development — assuming the majority
remain in the scheme — the results also show just 28% of respondents made an active
choice to join.

The story of active engagement becomes more nuanced when broken down by
socioeconomic group and salary. More than a third (34%) of those earning more than
£40,000 per year made an active choice to join the scheme as did 337% of those in the AB
socioeconomic group. This compares to less than a quarter (22%) of those earning under
£40,000 and just 27% in the C1 and 18% in the C2 socioeconomic groups.
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Investment Forum

Those on higher incomes and of higher social grades are more
actively engaged in their schemes

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

<£40K >£40K

Joined, easier than me doing i
m Joined, it's a good scheme
m Auto-enrolled, might opt out
m Auto-enrolled, happy to stay
m Auto-enrolled, good option

Q1: Which of these most closely describes the reason for you being currently enr
in your workplace pension schemB8ASE: 1011 (All)

blled




Richard Butcher, managing director of independent trustee firm PTL, says lower earners are less
likely to be engaged with retirement saving since the amounts of money involved are — especially at
this stage — still small. Butcher says: "Auto-enrolment is in its early days and pension pots are still
trivial so they are not really engaging people. As the sums of money saved grow, naturally more
people will want to get involved.”

In terms of socioeconomic discrepancies, Hugh Nolan, president elect of the Society of Pension
Professionals, says white collar workers tend to be more engaged with pension saving than their blue
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